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< Alerts DRINKING WATER PROBLEM CORRECTED
(https://amwater.com/paaw/alerts) Boil Water Advisory Lifted for Pennsylvania American Water

Customers in Norristown System

ESTE INFORME CONTIENE INFORMACION IMPORTANTE ACERCA DE SU AGUA POTABLE, HAGA QUE
ALGUIEN LO TRADUZCA PARA USTED, O HABLE CON ALGUIEN QUE LO ENTIENDA

Norristown, Pa (Sep. 4) Pennsylvania American Water said today that it is no longer necessary for
customers in parts of its Norristown system to boil their water before use. Customers were notified on Sep.
2,2019 to boil their water until further notice due to a water main break. We are pleased to report that the
issue has been resolved.

This notice applies to customers in parts of the Norristown System.

Acceptable test results were obtained from samples collected on Sep. 2 and 3, and the Pennsylvania
Department of Environmental Protection has authorized lifting the advisory.

Prior to using the water, customers are advised to flush their household pipes by following these
guidelines:

+ Run all cold water faucets in your home for at least five minutes at one time with the highest water
flow possible to prevent splashing or flooding of the drains

« Flush automatic ice makers, make three batches of ice and discard, clean and sanitize ice bin

+ Run water softeners through a regeneration cycle. Follow the manufacturer’s guidelines specified in
the owner’s manual

+ Run water coolers with direct water connections for five minutes at the highest flow rate possible
+ Drain and refill hot water heaters set below 113°F

+ Commercial customers should flush adequately to turn over the water in their plumbing systems,
including flushing their automatic ice makers and drinking water fountains

Pennsylvania American Water thanks its customers for their patience and cooperation during this event.
For more information, contact Pennsylvania American Water’s customer service center at (800) 565-7292.

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
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Pennsylvania American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned
water utility in the state, providing high-quality and reliable water and/or wastewater services to
approximately 2.4 million people. With a history dating back to 1886, American Water is the largest and
most geographically diverse U.S. publicly traded water and wastewater utility company. The company
employs more than 7,100 dedicated professionals who provide regulated and market-based drinking
water, wastewater and other related services to more than 14 million people in 46 states. American Water
provides safe, clean, affordable and reliable water services to our customers to make sure we keep their
lives flowing. For more information, visit amwater.com (Press%
20Releases/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6QKAZDYP/prawdzj/AppData/Local/Micro
20Internet%20Files/szafraj/AppData/Local/Microsoft/Windows/Temporary%20internet%
20Files/Content.Outlook/JTOCRCR2/amwater.com) and follow American Water on Twitter
(https://twitter.com/amwater), Facebook (https://www.facebook.com/weareamericanwater/) and
LinkedIn (https://www.linkedin.com/company/american-water/).
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Login to My Account to pay your bill online, At American Water, our employees have
set up emergency notifications, and manage more than a job. They have a calling.
your account Phone: 1-800-565-7292
0On My Account you can also: Call 24/7 for any emergency. Water
emergencies don't keep business hours. For Search Openings
Pay your bill non-emergencies, call M-F 7am-7pm. (https://career4.successfactors.com/career?
Check your account balance company=amwater)

Turn your service on/off
Sign up for alerts

View your water usage
Set up paperless billing
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